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IMPORTANT 
 

No part of this document shall be reproduced, in any form or by means, without 

permission in writing from the Casino Regulatory Authority of Singapore (the 

“Authority”). 

 

This document is statutorily issued to specific recipient(s) only (“Intended 

Recipient(s)”). Any other person to whom this document has not been statutorily 

issued shall be deemed to be a non-intended recipient (“Non-Intended Recipient”).  

 

The Authority may make this document or its contents available to Non-Intended 

Recipients by publishing them on its website or by any other means for general 

information purposes only. The publication of this document or its contents on the 

Authority’s website or by any other means does not constitute statutory issuance 

thereof to any person. Non-Intended Recipients may not rely on this document. The 

Authority makes no warranty or representation whatsoever with regard to the 

information in this document to any Non-Intended Recipient. The Authority assumes 

no responsibility or liability for any consequences (financial or otherwise) suffered 

directly or indirectly by Non-Intended Recipients who enter into any commercial 

activities upon reliance on any information in this document. 

 

This document is subject to change from time to time to adapt to the continual 

development and evolution of the gaming industry in Singapore. The Authority 

reserves the right to change its policies and to amend, modify or supplement any 

information in this document.  

 

This document does not in any way bind the Authority to grant any approval for or 

exemption from any matter for which approval is required under any written law in 

Singapore. 

 

This document shall not affect any regulatory requirements of any other competent 

authority in Singapore. 

 

Persons who may be in doubt about how the information in this document may affect 

them or their commercial activities are advised to seek independent legal advice or 

any other professional advice they may deem appropriate. 
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1. INTRODUCTION 

 
1.1 This notice is issued by the Authority pursuant to regulation 20(2) of the 

Casino Control (Gaming Equipment) Regulations 2009. 

 

1.2 This notice shall take effect from 24 April 2015. 

 

1.3 All terms used in this notice, unless the context otherwise requires or 

otherwise defined, shall have the same meanings as in the Casino Control Act 

(Cap. 33A) (the “Act”) and any regulations made thereunder. 

 

 

2. UNDERLYING PRINCIPLES 

 
2.1 The evaluation of gaming equipment serves to ensure that the operation of a 

casino is and remains free from criminal influence or exploitation and that 

gaming in a casino is conducted honestly. 

 

2.2 Hence, all gaming equipment must be designed and manufactured to allow 

operations of a casino to be conducted in a manner that is honest, secure, 

auditable and reliable. 

 

 
3. REQUIREMENTS FOR PLAYING CARDS 
 

3.1 The cut of each playing card shall be identical to every other playing card in 

the same deck. 

 

3.2 The front of each playing card shall indicate clearly the value of the card even 

when only a third of the card is visible. 

 

3.3 The back of each playing card shall be designed in such manner so as to 

diminish as far as possible the ability of any person to place concealed 

markings thereon. 

 

3.4 The back of each playing card shall bear the name or logo of a casino operator, 

or any other form of artwork that would indicate that the playing card belongs 

to a particular casino operator. 

 

3.5 The material of each playing card shall be material that does not result in:  (a) 

multiple playing cards being bunched or stuck together; or (b) a person 

removing more than one playing card at a time from a card shoe when the 

stack is dealt. 

 

3.6 The material of each playing card shall allow the playing cards to be stacked 

and placed on a flat surface without the playing cards falling from the stack. 

 

3.7 The material of each playing card shall be material which allows the smooth 

shuffling or dealing of cards whilst in any approved shuffler or card shoe 
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respectively, and shall not cause the approved shuffler or card shoe to jam or 

malfunction. 

 

3.8 The suit and value of each playing card shall be clearly visible and identifiable 

to casino employees (including when viewed using any surveillance system of 

a casino operator). 

 

3.9 Proposed playing card designs shall first be submitted to the Authority for 

preliminary evaluation before production of such playing cards commences. 

The Authority reserves the right to review all actual production playing cards 

to ensure compliance with the initial proposed design before granting approval 

in accordance with the Act and any regulations made thereunder. 

 

3.10 There shall be sufficient security measures, internal controls and quality 

verification criteria in place during the manufacturing, quality control, packing, 

storage, delivery and destruction of the playing cards. 

 

 

4.    GENERAL 

 
4.1       For the avoidance of doubt:- 

a. the contents of this document do not in any way affect the requirement for 

approval, if any, from the Authority under the Act or the regulations or 

rules made thereunder and any applicable laws; 

b. the contents of this document do not in any way affect the exercise by the 

Authority of any of the Authority’s other rights or powers under the Act, 

or the regulations or rules made thereunder; and 

c. the contents of this document may be amended by the Authority from time 

to time. 

 

4.2 For clarifications on this document, please contact Inspection and Compliance 

Division at CRA_ICD@cra.gov.sg. 

 


